The Housing and Neighborhood Services Department Citizen Academy is a free seven hour
educational seminar covering specific city departments operations, services, and programs. The
city departments participating in the Citizen Academy include:

e Housing and Neighborhood Services
o0 Code Compliance
o Graffiti Abatement

San Antonio Police

Animal Care Services

Solid Waste Management

Public Works

Planning and Development Services

Office of the City Attorneys

The Academy will provide an opportunity for citizens to learn specific operational and policy
guidelines along with regulations the community is governed. The sessions will last forty five
minutes with each participating city enity with plenty of oppurtunity to ask questions. The
Citizen Academy be held monthly and will be located in a different city council district (see
schedule). We will also provide breakfast and lunch for participates along with a valuable city
manual covering city services.



